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I have pleasure in presenting our 
annual review for 2019.
This is a period of significant uncertainty for the country 
and a challenging period for local government which 
faces increased demand for services at a time of reduced 
income and increasing costs. It is therefore essential that 
organisations across Doncaster work as effectively as 
possible, pulling together to address the needs of those 
people who require our support.

The Voluntary, Community and Faith sector has a key  
role to play in supporting vulnerable groups and we are 
proud of the difference DHYP continues to make to  
young people in Doncaster who need our support.  
Our work is vital and supports the priorities set out in the 
Doncaster Growing Together strategy, including support 
for vulnerable residents and supporting people to develop 
skills to access employment.

During 2018-19, we supported around 400 young 
people aged 16-25 who were at risk of homelessness 
or inadequately housed.  As well as housing-related 
support, we provide a range of services concerned with 
wellbeing and opportunity, giving young people the 
opportunity to develop new skills and build confidence so 
that they can fulfil their own unique potential. 

While we provide support to many young people, we 
also get a huge amount back from those people such 
as through volunteering, help with shaping our services 
and participation in selection and recruitment. During 
the course of the year, clients took part in a number of 
external consultations, contributing to South Yorkshire 
Foundation’s Vital Signs publication and to research by 
Sheffield Hallam University into the experiences of young 
homeless women.  

Introduction

Of course, our front-line services have to be built on a solid 
platform and the last year has also seen infrastructure 
investment, including a new website, a new finance 
package and IT upgrades. Clients were centrally involved in 
the development of the website and will have an on-going 
role to play in shaping its content and functionality.

Finally I should like to thank the many individuals and 
organisations that have supported us over the last  
12 months, particularly Doncaster Council, St Leger 
Homes and those organisations that have provided 
funding for our essential work. 

This review gives an overview of our 
work and our achievements over  
the last year.  

I hope you enjoy reading  
the review.

During 2018-19, we supported 
around 400 young people aged 16-
25 who were at risk of homelessness 
or inadequately housed.

Amanda Poxton 
Chair of DHYP

Amanda
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Our values are about doing things in the right way.
Our values set out how we will work with everyone we come into contact with and the values  
are supported by a set of behaviours that everyone we work with can expect from us. 

 Together  Outcome focused
 Supportive  Efficient
 Open

COLLABORATIVE
 Fair  Respectful
 Challenging  Diverse
 Listening

INCLUSIVE

 Effective  Efficient
 Agile  Conscientious
 Driven

PRODUCTIVE
 Approachable  Client focused
 Responsive  Clear
 Welcoming

ACCESSIBLE

Our Mission...
is the very reason we exist.

 To transform the lives of young 
people aged 16-25 who are vulnerable  
to homelessness, through the provision  
of user-led services, so that they can 
achieve their own unique potential.



Doncaster Housing for Young People   |  Annual Review 20194

Review of the Year 
The Voice of Young People
We put young people at the heart of what we do so that we 
can respond to changing needs and provide support where 
it is most needed.

We have a Young Person’s Forum that meets on a regular 
basis and provides the opportunity for young people to tell 
us what services are needed and what difference those 
services make as well as reviewing existing services. So, 
when young people told us they wanted more support with 
mental ill health, we set up a new Wellbeing Service which 
includes counselling and support with a range of issues, 
including heathy relationships and building self-esteem.

Our whole reason for existence is to support young people 
and the voice of young people is critical to helping us 
achieve our mission.

I don’t know where I’d 
be without DHYP.
Jane, Supported Lodgings Client.

During the course of the year,  

we supported  
402 young people 
through our various projects.
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Thank you – you worked 
magic for me.
Client feedback.

Our Services 
Supported Lodgings
Through our supported lodgings service we 
supported 35 young people, providing a stable 

home at what was a point of crisis for many of the young 
people concerned.

Floating Support
Our floating support service helps young 
people sustain a tenancy, providing 

essential support with independent life skills, 
including budgeting and living on a low income.  
Every young person has a tailored support plan that 
is focused on achieving full independence.

Tenancies can fail because young people get into 
debt or can’t manage other aspects of a tenancy –  
in helping prevent tenancy failure, the floating 
support service is a key part of our homelessness 
prevention service. Tenancy debt is a millstone that 
can stay with people for years, acting as a long-term 
barrier to finding a home.

During 2018-19, sixty three young people received 
floating support and every one successfully 
maintained their tenancy or moved into other 
accommodation in a managed way.
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We work with a number of Hosts who make a room 
available in their own home, supporting and equipping 
young people with essential life skills so that they can move 
on to live independently. Each young person has a support 
plan that is reviewed on a regular basis.

Homelessness can happen to anyone and the support 
we provide is about giving a helping hand at a point of 
crisis. The Hosts we work with go above and beyond in 
supporting the young people who stay with them, proving 
not just a room, but a family home.

The success of the project is reflected in the successful 
move on of clients, with 34 of the 35 clients successfully 
moving on into other accommodation at the end of their 
time with us. 

Assertive Outreach
Through our assertive outreach service, 
we provided advice and support to 208 

young people who were at risk of homelessness. 
Clients approached us direct, or were referred by other 
organisations in Doncaster, and we supported them to find 
a home or to remain in their current home. We also provided 
support with a range of related needs, such as developing 
independent life skills and accessing training.

The support we provide is about giving  
a helping hand at a point of crisis.
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Our Services 

Wellbeing 
During 2018 we introduced 

our “Talking Matters” counselling service 
in response to client demand. The service 
is flexible to the needs of individual clients 
and provides a space where young people 
can talk about issues that are causing 
problems in their lives.

We also provide a range of wellbeing 
sessions on a monthly basis through  
our Wellbeing Service, helping young 
people develop healthy relationships  
and stay safe. 

Our Drop-in Café –  
an important gateway 
into our services and  
a place to combat 
social isolation.

Collaborative Working
There is a complex jigsaw of provision in Doncaster and we work closely with a range of organisations to maximise 
the impact we can have and ensure young people can access the support they need. 

We are extremely grateful for the support other organisations provide, including Doncaster Council, St Leger Homes and the  
many voluntary organisations who are as committed as we are to improving the lives of vulnerable young people in Doncaster. 

Drop-in Café
The drop-in café runs one morning each week and is a 
vibrant place where young people can meet, combatting the 
significant social isolation that young people can experience.  

It is also where we run our life skills sessions, supporting young people 
with a range of needs, from budgeting to cooking and help with job 
applications.  

We also provide volunteering opportunities at the drop-in and it’s the 
base for our Employment Skills Project which gives young people the 
opportunity to develop work place skills to help them into work.



Finances
Financial performance 2018-19

We are also grateful to the 
many organisations and 
individuals who have supported 
us throughout the year, 
including the following:

Our Funders
The services we provide are made possible by the 
funding we receive. We gratefully acknowledge the 
support received from the following organisations  
during the year:

Acknowledgements

St Leger Homes

Doncaster Foodbank

 Salvation Army Housing Association

Sheffield Hallam University

First Class Design Ltd

Crisis Skylight South Yorkshire

University of York

 St Peter-in-Chains Church, Doncaster

Legacy Church

Crozier Jones

Asda, Ikea

Amazon

Edenthorpe Cubs and Explorers

Doncaster Rotary

Cast Theatre

And, of course, our trustees, staff,  
hosts and volunteers.

Income  
resources 
£245,558

Surplus 

£13,449

Expenditure 
£232,109
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